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Before We Begin

e Shared audio

e State your name when asking
guestions
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Please share:

e Your name
* Your experience with ListManager

« How many lists are you working
with?

 What kinds of campaigns will you be
sending from ListManager?
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Become familiar with interface and workflow
Add and manage members

Create simple targeted audience subgroups
Create content and personalize messages
Schedule and approve mailings

View reports

Create automated messages and web forms
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Overview of interface

Add and manage members

Create segments

Become familiar with the content area
Schedule/Deploy mailings

Interpret results through reports
Create automated messages

Design a new subscriber form




Overview of interface

Add and manage members

Create segments

Become familiar with the content area
Schedule/Deploy mailings

Interpret results through reports
Create automated messages

Design a new subscriber form




If vou have forgotten vour password,

click

Use the URL given to
you by your
ListManager admin
Use your emaill
address (not your
name) and password
to log in

Each admin should
have a separate
account




ome ana@lyris.com | Logout

!..istManager : H ome P a g Q-

_mailings Member Count  Nermal:

I < Navigate to the

Conkent Show | Mew Mailing

) . .
. Segments Mailing Name (] Status Date Sent r r I I I
SFT Deals - Week 12 14085140 Completed 2008-05-05 14:08:03 Owerview

& Mafincs SFT Deals - Week 11 14089139 Completed 2008-05-20 14:05:59 Overview
3 Reports SFT Deals - Week 10 14089138 Completed 2008-05-23 14:05:53 Overview ® S h

A, Lilties SFT Deals - Week 9 14089137 Completed 2008-05-16 14:05:46 Overview e e O W y O u r
SFT Deals - Week & 14089126 Completed 2008-05-09 14:05:33 Overview

ngs
SFT Deals - Week 7 14085135 Completed 2008-05-02 14:05:26 Qverview
5’ Shorbouks

SFT Dealz - Week & 14089134 Completed 2008-04-25 14:05:20 Qverview

- New List SFT Dealz - Week 5 14088133 Completed 2008-04-18 14:05:15 Overview M -
s . performing
List Seftings Nap ' SF Travel Newsletter

Site Map - 2 x
e N u B Weekly Bulletin ~ Volume IV « Issue 12 = June 06, 2008 Unique: Open

Referrals

otal Cli

Unigue Cli

0%fl oo -
Dear %%firstname%%
ranzactio

Hot Spots
e Fisherman's Wharf,  IU'S that time of year again - time to think about travel plans [v]
1< I | (2] Click here

Awvg Mailings Delivered (78%) § Delivered 52/68 (76%) | * —

‘ =~
Lyris Technologies, Inc. | Email Marketing Software POWERED BY L' m)




com | Logout

sl
ListManager e
(%) Expand (=) Collapse Home
Hi
A Home @ maiings Member Count  Noms 73 £ Unsub
A Wembers
b A
Content shaw | Al |E
Segments Mailing Name [ Sender Status Date Sent
SFT Deale - Week 12 14088140 Completed 2008-08-05 14.08)
B Mailings .
SFT Deals - Week 11 14088138 Completed 2008-05-30 14.09
o
€als - Yveel O mpiEtes 2.
&' Reports SFT Deals - Week 10 14085138 Ci leted 2008-05-23 14:0:
'\ Lkilities SFT Deals - Week 9 14089137 Completed 2008-05-16 14:0
SFT Deals - Week & 14085138 Completed 2008-02-09 14
SFT Deale - Week 7 14088138 Completed 2008-05-02 14
Shorbruks
SFT Deals - Week § 14089134 Completed 2008-04-25 14 Qverview

New List SFT Deals - Week 5 14089133

Mail Streams

Discussion Forum

Quickly
navigate to the
desired list

ssamsier || Welcome * ining@hyris.com | Logout

Site Map

o : Lizt: analuz Language: English

Dear %%firstnan

Hot Spots
& Fisherman's Wharf It's that time of ye
i

Aug Mailings Delivered (78%) |
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Cankent

.':'. Segments

B Mailings

E* Reports
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Welcome ana@lyris.com | Logout
List: Im10sales Language: English

Send the right

Member Count| Mormat: T8 Haeid: & Unsub: 11
}_\Zl | Mew Maiing \
o Sender Status Date Sent
14088140 Completed 2008-06-06 14:08:02

£089139
1200
14089137
14089138

4088135

1
14089134
14089133

Completed 2008-05-30 14:05:58

Completed 2008-05-23 14:05:53
Completed

ed

20028-05-18 14,

Complet®

Completed

Completed 2008-04-18 1398

‘| message to the right
| audience

Weekly Bulletin

-1
an's Wharf

SF Travel Newsletter

Dear %%firstname % %:

Volume IV = Issue 12 = June 06, 2008

It's that time of year again -- time to think abolt travel plansL ][y__]
| >

Add Members
Create Segment

vered (78%) |

. Inc. | Email Marketing Software

Delivered 52/68 (76%) §

Include Content

POWERED BY wRiS

Deploy a Mailing
View Reports




me ana@lyris.com | Logout

List: Im10sales Lang nglish
.00 |
B Member Count  Marma
A Members o
v [ Mew praiing |
i Conkenk iz} Sender Status Date Sent [~
i K12 14089140 Completed 2008-06-06 14:06:02 Overview - - -
o Segments k11 12088138 Completed 2008-05-30 14:05:59 . O I I St S ettl n S
k10 14089138 Completed 2008-05-23 14:05:53
e k9 14089137 Completed 2008-05-18 14:05:48
B Mailings h
33 14089136 Completed - Qverview
14089135 U08-05-02 14:05:26 . l I to I I l at e
14089132 Completed 2008-04-25 14:05:20
Completed 2008-04-18 14:05:15 Overview [v]

A, Utiities

messages
SF Travel Newsletter ;”
& Sharkouts Weekly Bulletin ~ Volume IV = Issue 12 » June 06, 2003 Uniqu e
: ’ ! e Web forms
5 (3%}
Mew Lizt Dear %%firstname%%: A .
s x
MWail Sireams s Whad IS that time of year again - time to think about travel plans v/ e
il | [i] Where mails sent Click here .
Discussion Forum n -
vered (T8%) T — Delivered S2/68 (T6% ) T —
List Settings Map —
Site M . Inc. | Email Marketing Software POWERED BY L' r“:

- Help




Welcome ana@lyris.com | Logout

ListManager List ¥mt0oses L anguage: Engish

mallings Wember Count

The reporting
o | == statistics area

Segments

SFT Deals - Week 12 14088140 Completed 2008-05-05 14:06:03

B Maiings
SFT Deals k11 14088128 Completed 2008-05-30 14.05:58 Qven

K v -
.,
' Reports SFT Deals - Week 10 14089138 Completed 2008-05-23 14:05:53 Overview d I S p I ay S r e C e n

‘\ Uilities SFT Deals - Week 9 14089137 Completed 2008-05-16 14:05 Qverview

SFT Deals - Week 8 14089136 Completed 2008-05-09 14.05 Qvervi

L] L]
SFT Deals - Week 7 14089135 Completed 2008-05-02 14:05:26 Qverview
& Shortcuts I .
SFT Deale - Week 6 14088134 Completed 2008-04-25 14:05:20 Qver d

Mew List SFT Deals - Week 5 14085133 Completed 2008-04-18 14:05:15 Qvervi

Mail Streams.

i : - lance
List Settings Ma ' SF Travel Newsletter g

Site Map
Help Weekly Bulletin  Volume IV » Issue 12 * June 06, 2008
Dear %%firstname%%:

Hot Spots
« Fishermans Whaf 'S that time of year again -- ime to think about travel p\ansuM
1l | >

Click here

Delivered 52/68 (76%) |

Awg Mailings Delivered (78%) |




Overview of interface

Add and manage members

Create segments

Become familiar with the content area
Schedule/Deploy mailings

Interpret results through reports
Create automated messages

Design a new subscriber form
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ﬁ Home

- Add Members L
- View Members
- Ban Addresses
- Delete Members

% Impoert Members frem Text File
Import email addreszes froem a plain-text file.

% Add Member
Add a single email address.

e Import Members fram CSW File
Import email addreszes and optionally update existing

members from a CSW file.

&) Add Many Members
Add many email addresses.

- Synchronization
Settings

- Synchronize Now

Members

 Easily add and manage members

* Typically subscribe to join the list

* Information saved in ListManager’s
database

Only “normal” members receive emall

POWERED BY LYRiS




ﬁ Home

X Members

- Add Members

- Delete Members

- Syrichronization

- Synchronize Mow:

.l. Members | #dd Members : &dd Mer

| Basics | Lisk Hidmin Settin

Add members in a
variety of ways

Using the LM
Interface, or
Importing
members from
Text or CSV file
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— 1. Enter Emall
Address

(*required)

2. Click Save

Note that the total number of members you may have on your server is
determined by your license.




‘. Members : Add Members : Import Members from Text File

Terminate import:

select file:

@ Import quietly s regular members
O Import a5 regular members and send list hello doc

O Import as unconfirmed members, and send confirmation request

|Aﬂer 10 consecutive malformed addresses [v]

Browse...

: Impoart || Cancel |

Choose the
status of the
members

Select the file

Choose
Import




.‘ Members : Add Members : Impork Members from Text File LY

(%) Import quietly as regular members

Action: {:l Import as ragular members and sand list helle doc

) Import as unconfirmed members, and zend confirmation request

Terminate impoert: | After 10 consecutive malformed addresses W |

Select file: Browse...

I Import || Cancel

o textfile.txt - Motepad
File Edit Format Wiew Help
ani@maileater. Iyris.net ani vizcaino

* One member per line avi@maileater. Iyris.net avi Lyman

gabrie@maileater. Iyris.net Gabrie]

 Name can be added mikaela@maileater. lyris. net|
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s ;S Member

Action:

Uprilate existing
members ?:

Termanate Fngeor:

Sebect file:

% = Imince

Mambars from C5Y Fle

(3 Impert quiatly a5 ragular mambaer

() import ar regular mambare snd sand list hells dac

{:.‘ Impart at uncenfirmad mambare, snd sand confirmstion requatt

{:.‘ Urs typa ratting in C5V fils

O yae Eine

Afler 10 conseculive malformed addresses

E] Bl £ Wew frmet Famst Tock Dola Widew Hel

W &0 7 ke

WSl R wWindow .

Al |

= Emml—'u':dl__

wE MBI

1
2
3
4
5
B
7
8
]

{[1]
"
12
13
4
15

& [:] c

Emadiaddr Expralati FullName_ gender

ThsSes 1 maleater. hyis nisl | M
45335 RE mailsater byris.com M
asslIFEE T Emaileater shethy. M

_:humﬁﬁ"ﬁﬂ@malﬂfur iy F

adkibydMHmadeator sparklisl. o M
pdkiby S madesor sparklist (M
sdongasd IEGmatester sheliy.c M
sdrian butbesdh? Gmaile aies maili M
sirwarnorT S mdaelaster thelby ec F
gk TEE mdléster lyng nel
alanS0STmailealer sparklistcom M
albo 1000119 madeator lyris nsl M
alpjandm!wn:n:lpﬂﬂ@malluqu
AngeiHeandraiiTimaleater | M

E F

homeAdpadepan_city slate

Los AngeliLax
Mewark | EWR
Beliarms LY
Blww Yok JFK
Los Angnlr LAY
Misms ML,
Cailang | OAK
M Yok LGA
Log AngeliLAax
Dakdand  DAK
Muw Tork LGA
Chicage ORD
Los Anl]ﬂh{.,i."{
Diallas Ft 'DFwW

A
0]
FL
WY
CA
FL
CA
CA
cA

IL
Ca
T
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* Import a CSV file
with
demographic
Information

* Duplicates are

either updated or

skipped

The status of the
member will not
be changed




Before Importing:

e See what fields
are available on
your server

* Required field:

| Native Type | Length

|Has Default? |Can be empty

text

(unlimited)

|I'10

| EmailAddr_

|char

1100

|I"IO

yes e Recommended

|char

1100

|I"IO

|yes

|char

1

|yes

|char

1

|yes

o field: FullName

|I'10

char

50

no

yes

char

1

yes

no

text

(unlimited)

no

yes

|5ma||datetime |4

|I'10

|ye5

|char

|3n

|I'10

|yes

|5mal|datetime |4

|I'10

|yes

smalldatetime

no

yes

no

yes

smalldatetime

yes

depart_city”

char

4
smalldatetime |4
4
3

yes
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E mnail Addr ExpireDate Fulllame gender _ state/province field 1 figld2
1jh=986 11 9@ maileater yris net

=T Lo A Fs 0 L 5 ek
|aab 0095092 2 @maileater. shelby com
abumb3382363@maileater mailshield clim
|adkarbyd2@maileater sparklist.com
adkarbyd28@mailealar. sparklist. com
adonizasd 32@maileater shelby.com

1
2
2l
5
5
7
:

In Excel: Indicate the field name in the first row
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Click File, then Save As...
Save as type, select CSV
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,l, Members | View Members

GaEo0asIFEpmalester hris Com
adkirty 797 Eemalsaler shellny com
adonzasSe0madester sparkist com
adunn 26madeater sparkiizt com
aarsoyiuST sdimalealer sparkist com
a07 31 68i@maldeater shallyy com

aliT 52 mailaaler madshield com
ajrock Bifpmabeater sparkist com

ajrock 31 SiPmadeater hyris.com

| Detlete Al In Thiz Viewe |

SO

opy | Dededie | History
Copy | Delete | History
oy | Delete | History
Copy | Delets | History
Copy | Delete | History
Copy | Dedete | History
Copy | Delete | History
Copy | Dielete | History
Copy | Dalete | History
Copy | Delete | History

Copy | Delete | History

Click on the link of the email address

to edit member information




W T HETTNETS

,l, Members | View Members

1 s 08E T SEO madentar malizhisld com
45831 61 ipmadeater sparkhst.com
GaEo0asIFEpmalester hris Com
adkirty 797 Eemalsaler shellny com
adonzasSe0madester sparkist com
adunn 26madeater sparkiizt com
aarsoyiuST sdimalealer sparkist com
a07 31 68i@maldeater shallyy com

aliT 52 mailaaler madshield com
ajrock Bifpmabeater sparkist com

ajrock 31 SiPmadeater hyris.com

SO

opy | Dededie | History
Copy | Delete | History
oy | Delete | History
Copy | Delate | History
Copy | Delete | History
Copy | Dedete | History
Copy | Delete | History
Copy | Delete | History
Copy | Dalete | History
Copy | Delete | History

Copy | Dislede | History

Use drop down box to view members

by status




L IEMmDErs

,l, Mambers | View Mambers

Email

1 jhe9aET SEQEmadeater maishield com

4583161 iPmaideater sparklisl .com
aABIRS 00 malaater hris com
adikirky 7 37 omalsater shedtny oM
adorizasSE0diunatester sparkist com
adunn 28imadeater sparklizt com
aersoyiuST Sdimaisater sparkizt com
ag7 31 68@malleater shalby com
imaileater madshield com
arock 2 Bifpmabealer sporkdst com

ajrock 31 SEmadealer yris com

Copy | Dedete | History
copy | Delete | History
Copy | Dedete | History
Copy | Delete | History
Copy | Delete | History
Copy | Delete | History
Copy | Delete | Hiztory
Cogay | Diedete | Hisfory
Copy | Delete | History
Copry | Dedate | Histary

Copy | Delste | History

Find your members across the lists




Create Segments

 Overview of interface

 Add and manage members

* Create segments

* Become familiar with the content area
* Schedule/Deploy mailings

* |nterpret results through reports
 Create automated messages

* Design a new subscriber form




Create targeted mailings through
segments
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Four Easy Steps:

1.

Select “Create New Segment”

2. Include Name and Description
3.
4. Save and Test

Use the Insert Clause Wizard

/




Craste M Trggered Segment

H I J u W W

Segment Kame

pedministraioes

Description

Lisi admanistraiers of ‘mikha”
AQL members of ‘mikha’
comp

]
A0 members of ‘micha’ not an A0L

BT | Copry | Dwiefs
Test | Copy | Delete
Test | Copy || Debets
Test | Copy | Dlete

Test | Copy| Daiete

Select Create New Segment
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Essentials Advanced Boundaries

Segment name:
Description:

Mo override [v]

| Insert Clause | | and || oy || Mot || [ || 1 || Clear |

* Include Segment Name
(no spaces, no capitals)

 Write a description




. . ‘l JINC.

Read the Clause Like a Sentence:

« Select all members for whom the state field equals to
CA

* Fields available depend on your database, license
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Segment name:

Description:

Mail stream: | Mo override [v]

| Insert Clause | | and || oy || Mot || [ || 1 || Clear |

Use and, or, not, () buttons
to add more clauses




LRIS.

SELECT PHRTIMCT reprbees_ Ereulfakdr | menders | Mamba 10, FUCM seedars WHERE mammben Lt =" gedenn

=E = 5. 7
L, L ARG rrmbary_Maekar Trps, =remmal’ 820 menbary SubT yon, 'l A0 seebert Disakfdd 058007 PLAL

|emeatasar_
3 et 5 PR kel e ok teekd Lo
AN pradeater sparkist com
skrirasSEnadeater sparat com
i gryhs S S e Jpw ke com
aiPH2Tmaleater madahedd com

AL

Save and Test
your segment to
make sure you're
pulling the right
people




Become Familiar with the

* Overview of interface

e Add and manage members

* Create segments

* Become familiar with the content area
* Schedule/Deploy mailings

* |nterpret results through reports

* Create automated messages

* Design a new subscriber form




- Mew Content

- Wiew Content
- View Templates
- Image Library

Create Messages With:

 The built-in HTML editor

« Templates

* Remote images in the Image Library
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Six Easy Steps

Header information

Create multipart message
Manage your images

Add attachments (optional)
Select character set

o A~ WD

Create the mailing
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Content : Create New Content

Essentials HTML Message Images Text Message Advanced Internationalization

Content name:

Description:

"admin|' <ana@Iyris.com> | InsertField |
% %nameemail® % | InsertField |

Subject: | Insert Fiald |

: Preview |

: Save || Create Mailing || Cancel |

* Fill in Content name & Description
 Edit header information




Essentials

HTML Message:

HTML Message Images Text Message Advanced Internationalization

: Format

- | Font - | Size B I U §_

AT =X =] Souce | &

3

with ListManager!

m Get Engaged p : Update Your Software

= The Current Version of
Cur latest version of ] [ Lyris ListManager is 10 -
ListManager, just launched. The @sss | 577 just released this month
Mew Report Dashboard shows —

metrics at-a-glance. a - Min mmalen i menws ta

| Disable HTMLEditor || ImportFile || TetioHTML | InsertField || InsertURL || Insert Conditon || Took |

Prewiaw

| | Save || Create Mailing || Cancel

Enhance Your
Content

e Customize
e Personalize




Essentials J HTML Message l Images Text Message Advanced Internationalization

HTML Message:

: Format - | Size -lB I U
=: "

Ti'%'ll:':é% Suurceljl

The HTML
editor allows
easy change

> Gt_etthElil_gtaﬂed .
with UstManager! SRR to the content

The Current Version of
Our latest version of . Lyris ListManager is 10 —
ListManager, just launched. The @ — just released this month
MNew Report Dashboard shows 3
metrics at-a-glance. a

Win realen it maeae b

3|

[ Dicsble HTML Editer || ImportFle || Testto TRl | IrcertField || IrcertURL || Ircert Comdiion || Took |

|- Prewiaw | | Sawe || Criate Mailing || Canicel |
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Essentials HTML Message Images Text Message Advanced Internationalization

HTML Message:
: Format - Faont * | Size - B I U §

|dh 25|V iTE- - |0 = @ & [ ESouce |3 USG mall'merge
tags to
personalize the
content

e

>

Get Engaged
with ListManager!
The Current Version of
Our latest version of Lyris ListManager is 10
ListManager. just launched. The
MNew Report Dashboard shows
metrics at-a-glance. a

Insert Field

| Disable HTML Editor | | ImportFile || Text to HTML Insert URL || Irsert Condition || Tools |

| Save || Create Mailing || Canicel |

| Prewiews |
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: Irmpoart File || Tent o HTML Inzert Field | Imzert LRL || Imzert Condition || Tools |

| Disable HTML Editor |

Insert Field Give You the Option to
Insert:

 Mail merge fields
e Database fields
e Unsubscribe email address
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| Disable HTML Editor | | ImportFile || TesttoHTML |[  Insert Field Insert Condition || Tools |

Insert URL Gives You the Option to
Insert:

« Clickthrough URL: Text & Image
 URL to unsubscribe

« URL to forms

 URL to web fetch

« URL to rich media




Eszentials HTML Message Images Text Message Advanced Internationalization

Manage

Image Library YO u r

|- Manage Library ” Refresh |

Srogosin Images

lyris-logo

bosia . Resize, or

Waw hyrig. com...
Iyrizlogo.gif

Making Mail Work 138 36

Cvigwe image ) SW ap
Get Engaged
with ListManager!
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a Conbtent : Creaate Meyw Conbent

Eszentials HTHL Mezsage Traaqies Text Meszage | Advanced Internationalization

Join Other Tables:

Attachment{s): Mane | Altach File |

Additional Headers:

Date created: SO0T05=01 160817

|. Praviw |

Add attachments on the Advanced Tab




Essentials HT™L Message Images Text Message Advanced Internationalization

Character et 150-8859-1 - Latin alphabet No.1 - characters for western European languages

Text section -
ugted-printable |
encoding: 9 Ld j
Text section: () already encoded (&)

HTML section
encoding:

quated-printable E

HTML section: ) already encoded (3) it encoded

|. Fréview | | Sawe || Saveand Test || CreateMailing || Comcel |

Internalization:
Click the Character Set box and
choose a set from the list.




- Get Engaged

with ListManager!

Update Your Software

The Current Version of
Lyris ListManager is 10 —
just released this month

Cur latest version of
Listianager, just launched. The
MNew Report Dashboard shows

metrics at-a-glance, a - We make it easv to d
< | i [l]

| Dizable HTML Editar || Irnpart Fille | Text bo HTML Inzert Fleld || Inzert LIEL || Inzert Condidon || Towols |

| Sawve || Create Mailing || Zancel |

ris Technologies, Inc. | Email Marketing Software POWERED BY L‘f ﬁl5

Preview the content or use the
“Create Mailing” shortcut




e
3
U

= - AN

Bl content : View Templates & Mo
| Built-in Templates 1-| [ Creste Mew Template

el

Template Name = Descripton Credted

content-invige-1 invitation Tempilate 2007-04-19 Create Content | Test | Copy

conbent-sampls-01 Sample 01: Bright blus background, cantarsd bect 2007T-04-18
and image

conbent-sample-02 Sample [2: Gold background, centered text and 2007T-04-18
mage

Creale Content | Test | Copy

Create Conbent | Test | Copy

Templates
* Create content from templates
 Design your own template
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Four Easy Steps:

1. Choose Create From Template
2. Fill in the Essentials Information
3. Edit Editable Region

4. Preview or Create Mailing




B content : view Content & &

[ Creste From Templste Create Mew |

Content Name * Descripbon

Examgie: Clickthrough tags

Created

example-clickthrough 2008-10-10 Create Mailing | Ti

example-conditional-conbent Examgle: Conditional content 2006-10-10 Create Mailing | N5t | Edit | Copy | Delete

N LK
Content : Create New Content From Template

| Your Templates
f‘l’uurT&mM

Built-in Templates

“ Description Created

nace nace template 2007-04-19

nace-template nace template 2007-05-02

Select Your Template:
1. Select “Create From Templates”
2. Select “Your Templates” or “Built-in Templates”




ML 1 OnLeEnt

E Content : Create Mew Content

Eszential: | Fill In Editable Regions

Content name:

Description:

(Insert From Address Here) [ Insert Fisid |

¥nameemail %% | IrsertField |

Insert Message Subject Here [ tnsert Fiaid |

[ Save ]l Sawe and Test ] Creabe Mailirg ] Cancel |

Fill in “Content name,” “Description,”
and header information




Essentials

Create New Content

Content : Create New Content

Fill In Editable Regions

Editable
regions have a

<

Making Mail Work

Get Engaged
with ListManager!

just released

Our latest version of

ListManager, just launched. The MNew Report
Dashboard shows metrics at-a-glance. a revolutionary
Engagement Index provides next-level intelligent
analvsiz _enhanred AR anlit teete pnsnre imnoroved

Lyris In T

Prewiew

Update Your §

The Current Vers
Lyris ListManage

Image Library

green border.
Click inside to
edit region

| Manage Library || Fefresh |

|n;l dos (2} |
||;I uno (2 |

i

* | Size -

§ |“ '?-EB 59;

o
il
=]
2

Source

T
o
2

1

-

First Paragraph Text

i | | Cancel | | Inzert Field | | Inzert LIRL | | Inzert Condition |-




Making Mail Work

Image Library

| Manage Library || Fefrash |

|i;1 dos 2 |

|i;1 uno (@)

») GetEngaged Update Your 9
with ListManager!
The Current Vers
Lyris ListManage |
Just released this
o lahest oo of We make it easy

ur latest version o :

. - de. Find out
ListManager, just launched. The MNew Report Hpgrade. LIE ot
Dashboard shows metrics at-a-glance, a revolutionary
Engagement Index provides next-level intelligent
anahreis _enhanced AR snlit teste fnsure imnrmved s The [v]

< I | (2
Preview Save | | Create Mailing | | Cancel |

. ‘mblNC.

When finished,
“Create
Mailing”




5 easy steps

1. Choose Create New Template
Fill in the Essentials Information
Insert Your Content

Specify the Editable Regions
Create mailing
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E Content : View Templates

| Built-in Templates |w|

Template Name = Descripton Credted
cantent-nvite-1 nvitation Templale 2007-04-19 Create Conlent | Test | Copy

conbent-samphe-01 Sampls 01: Brght blus background, centersd besct
and image

Creale Content | Test | Copy

content-sample-02 Sample [2: Gold background, centered text and
mage

Craals Content | Test | Copy

You can use your own HTML to design
templates. Choose “Create New Template.”




rom:  “AnaDeleon” <ana@lyns.com>

s %%nameemail®

Just like In the content creation,
fill in the name, description, and
header information




Essemfials | HTML Message | Images Specify Editable Regions Text Massage | Advanced

mf‘;::’:::"ﬂﬂ-' - | Fart = Size B I Ujf I= i= iF {F Import your flle

ML v i TE %5 | O & E Souwce

Get Engaged Upd e Your Software
with ListManager 9.0! -

e Current Version of
Qur latest version of . Lyris ListManager is 9.0
ListManager, version 9.0, just - just released this
launched. The New Report ) month

Dasghboard shows metnics at-a-

glance, a revolutionary _ ) We make it easy to
| Engagement Index provides next-level intg o _unarade Find out how

[ Oisable HTML Editor | | I Taxtto HTML tFuld || IrsertURL | Engert Condiion ||




Specify Editable Regions Tent Message  Advanced |

CEkck to specify ediabke regions. (Other regions of template Wil be locked. )

IMG: Click to make editable

Making Mail Work

Click on the region to make it
editable. You can select images or
text




Making Mail Work

Image Library

| Manage Library || Fefrash |

|i;1 dos 2 |

|i;1 uno (@)

») GetEngaged Update Your 9
with ListManager!
The Current Vers
Lyris ListManage |
Just released this
o lahest oo of We make it easy

ur latest version o :

. - de. Find out
ListManager, just launched. The MNew Report Hpgrade. LIE ot
Dashboard shows metrics at-a-glance, a revolutionary
Engagement Index provides next-level intelligent
anahreis _enhanced AR snlit teste fnsure imnrmved s The [v]

< I | (2
Preview Save | | Create Mailing | | Cancel |

. ‘mblNC.

When finished,
“Create
Mailing”




Build a Mailing

Overview of interface
Manage members

Create segments

Create content

Build a mailing

View reports

Create automated messages
Create a subscription form

O & A/ in-depth discussion
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Bdvanced Malings
Creabe trigoered and seguential madings.

Campaians
Create and define groups of maiings info

S irasding Status
Wiz incoming and cutgoing emais, and
currertly sctive and compieted malngs.

Define what content goes out, who
gets it, and how it is tracked




Six Easy Steps

1. Choose the Content to be sent
. Select the desired Segment
Enable Tracking

. Schedule your mailing
Preview the mailing

o U A W N

Save and Test the mailing

\Viall o
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Two ways to
Insert
content:

« Compose
on the fly

* Import
saved
content




With ListManager
you can send to:

e The entire list

A specific
segment

e Across lists
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| Dreliverability Schedule Internationalization

Track opens:

Detect HTML
capability:

o View Current Tolals |

rack all URLs:

Track your:
* Tracking is enabled by default

 Keep track of who has opened your message
and who has clicked on a URL
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Schedule sending time
 Hold for approval (default)
e Schedule for certain date and time




Member: | iewRandem | | pwilliams709@maileater lyris.com | biew

From: "Melissa's Newsletter” <training@lyris. com>
Header: Ta: bwillisms702@maileater. lyris.com
Subject: Melissa Hars

HTML Message:

Click here to view himl part in & new browser window

Update Your Software

L The Current Version of
Lyris ListManager is 9.0 —
just released this month

“Preview”
shows content
merged for
random or
particular
recipient




shows real tests

e Sends “real”
messages to
admin

* Tags and
scripting fully
activated




* You can also send a message to be distributed to
your list by sending it to the
listhame@yourservername.com address. Example:

newsletter@listmanager.example.com

« Send to a segment by sending to
listhame.segmentname@yourservername.com

e List and membership settings determine who is
allowed to post mailings via email and whether they
need approval.




8 Mesd Approval ! Approned §
Wigy and adit all mailrgs that fesd soproval. Wi whl
approval

l:il-urékl',.'. -np.pllrv.‘:rv::: it G delebe mailings fesding
ROl

Messages, by default, are set to wait for
approval
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Mailing Mame

Ezpana-copy 4/3/2008 3:20:24 PM
Split Te=t 31 Winner: maricia content
unsw content 4172008 10:35:20 AM

glirezearch content 4252008 10:47:15 AM

Split Tezt 34 Winner: anzon copy ling 1

Subject
Ezpana
maricia content
unsw content

glire=earch

hedule | Copy | Delete

nedule | Copy | Delete

To approve click on “Send” or “Schedule”




View Reports

* Overview of interface

* Manage members

* Create segments

* Create content

e Build a mailing

* View reports

* Create automated messages
* Create a subscription form

* Q & A/in-depth discussion




t"- [sbadl sending ks normeal - there are no delayed of Taled matlings Member Colnt | Honmal: 18700 Hekd: 317 Unsub: 33 Other: 585
Show | Al ~ [ rww Msilng |
Msiting Mame D Serder Stetus  Date Sent [~ - -
9 Obetaannouncement _1 4726/2006 3:3% 42 FM 8409924 "Lyris Technologies" product@iyris com Comgleted 2006-04-26 15:46:16 K ey S t at I S t I C S
8 85a-announcement 21 S/2006 12 30005 PM 8080102 Lyris Technologies product@clio fyris.net Completed  2008-02-17 15:23:34
8 95 release announcement 12282005 11:54:55 AM 7812428 "Lyrie Technologies" product @lyris com Completed 2005-12-28 12 15:432
Lyris has moved 12/222005 9:56:03 AM 7784731 "Lyris Technologies” editorglyTis com Completed 2005-12-22 10:00:26 .
8.95belaannouncement 120 572005 9:51:32 AM TTBEGTE “Lyris Technologies" product@lyris.com Completed 20051215 1210043 aV al I ab I e f r O m
8 Sc.announcement 1 2/5/2005 123200 PM 7706074 Lyris Technologies producti@clio yris net Completed 2005.12.05 123255
8. Sb-announcement 117372005 320051 PM 7529289 Lyris Technologies product@chio hris.ret Completed 2005-11-0315:23:53 =

homepage

:?734731-1;}1-13'533 moved! 0(0%)

Can't tead this? Click heie

| Uniigpae Gpens 1397

Inigus Clcks 79 (10%)

S53%

Avg Maiings Delivered (379%) | -+ Delivered 939/940 (95%) | d




Quick access to
reports

 Report
Dashboard

e Mailing
Overview

* Delivery
Tracking

e Emall-
Advisor

 And MORE




List(z} Time Range
=~ previous 6 months V Go

Shewing data in ‘main : Im10=ales’ for previous & months.

main: Im10sales

Conversion Pipeline

Membership Health

Summary Statistics

Delivery & Tracking Statiztics

Mailed, 672 Attempted
Delivered
w Soft Bounces
Received, 524 Hard Bounces
Opens
Clicks
apl 61
Page Views
<l =1 i
Conw s, 40 Conversion

120
3
&
=
o . ™~ » L o ~
&2 2 2 ¢E3
Delivery
400
]
Sl e S
E &= ¢ £ & § 3

Current Menth To Date Monthly Average

Mailing Performance

Current Month To Date Monthly Average

68 101 Subscribes 0 (0.0%) 0.0 (0.0%)
52 79 Unsubscribes 0 (0.0%) 0.0 (0.0%)
ihl ihl Forwards 10 8 (8%)
3 8 Referralz 0 0.0 (0.0%)
26 39 Replies 0 1 (1%)
5 (7% 12 (12% Complaints 0 (0.0%) 0.0 (0.0%)
5 (7% 12 (1%
2 (3%) 8
100
.Unaubacribea
l New Members
Py
£38 2283
Unique Opens & Clickthroughs
160
Unigue
|I-1ai|5d IO;ena
| Received Unigue

Clicks

. I. ‘I'JINC

\ Vit g

The Report
Dashboard is an
aggregate report
that allows you
to see how the
list, site, or
campaigns are
doing and view
monthly
averages




g Overview

W Reports : Mailings : Mailing Overview

Mailing type Mailing/Campaign

Al vl

Mailing: SFT Deals - Week 12
Subject
Sent: 2008-05-06 14:05:00
Completed: 2008-05-05 14:06:00

Delivery Results Delivery

Total recipients: 68

Successful
76.5%)
Sends:l( !
Soft Bounces: ¥ (10.3%)

Technical
Failures:

Uncategorized
0.0%)
Failures: I ¢ !

nvaid Users: [l (4.4%)
content Blocks: [ 2.9%)

Mailztream .
Blocks: I (29%)
End User

08 (0.0%)
complaints: ¢ !

2 (29%)

Recipient
ECRENE g (0.0%)
remaining:

Top Clickthroughs, by URL
URL

ht
hitp:

v zftravel com/deals html

i s firavel. comhome. html

Membership Changes

Subszcribes: 0 (0.0%)
Unsubscribes: 0 (0.0%)

Quicklinks

Clickthroughs

Unigue
clickthroughs:

Total
clickthroughs:

Clickstreams

Unigue page
hits:
Total page hitz:

Purchases

Purchaszes: 4
Units z0id: &

S (7.4%)

10

(5.9%)

Revenue: 3300

Export

URL CSV File Report: [

Tracking Summary
View Mailing
View Opens

Vie ckthrough Tracking

Conversion Pipeline

Mailed, 68

Received, 5!

CEV File Report: [

XML File Report: [EXZM

 \

This report
provides an
overview for
mailing’s
success and

fallure rates with
deliverability for

9 distinct
categories




w Reports @ Mailings : Delivery Statistics : Delivery Table

Mailing type Lizt(=)} From To
Al |~ ||main : Im10sales [El+] 2007-12-16 [El=]| 2008-06-16

¥yyy-mm-dd ¥yyy-mm-od
Showing data for "all mailingz in *main : Im10=zales’ from 2007-12-16 to 2008-06-16.

1D - Mailing Name Total Attempted % Completed % Success % Complaint % Created

14085140 SFT Deals - Week 12 2 100.0% 100.0% 5. 5% 5% 0.0% 2008-05-05
14088139 SFT Deals - Week 11 3 100.0% 100.0% 9% A% 0.0% 2008-05-30
14088138 SFT Deals - Week 10 5 100.0% 100.0% 8% 5.2% 0.0% 2008-05-22

This report tells you the progress of your
mailing and how successful they have
been




See

‘ Reports ;| Ma

0« Mailng Name Sent# Openf Open% CT#  CT% CS#  CS%  Crealed [ ) H O W S u C C eS S f u I
25 anamchest 5162006 3 26:30 AM 26 2 7% i} % o s 2008-05-16
2ri4  sfiravel-specists-2008-05-05 51 B2008 31512 AM 68 1 1% o i o e 2006-05-18 = = =
2013  test of mailng 458 on SAGR006 9:28:58 AM 1 1 100%. o 3% 1] % 2006-05-18 h aV e I n d I V I d u al
31 mailng 456 2006 21619 AM 1 1 100% 0 0% 0 0% 2006-05-16
1646  test of maling 477 on ¢ 6 4: 30019 P 1 1 100% 0 0% o % 20060512 - = =
1557 test of maiing 439 on 5/9/2006 9:55:13 AM 1 1 100% O 0% 0 0% 2006-05-09 m al I I n g S b e e n I n
1807 & 2 o o 3 0% o % 0 o 2006-05-08
1483  =sfiravel-sweepsts 4 2 S0% o % 0 % 2006-05-07 | h 1
1460 el | Part 2 3 2 o % 0 % 2006-05-05 r eaC I n g
1454 5t 1 Part 1 3 F B6% 0 e 0 1] 2006-05-05
1458 SFT Deals - Week 12 60 50 a3% % 23 3% 2006-04-28 m e m b e r S ’)
1457 SFT Deals - Wesk 11 52 ar 0% 33 E3% N 2006-04-21 -
1456 SFT Deals - Wesk 10 &8 0 BE% 3 A 2005-04-14
1455 SFT Deals - Week 9 54 ). 4% i ] 25 4E5% 2006-04-07 . Wh O h aS O p e n e d
1454 EFT De 50 45 2 27 A% 2006-03-31
1453 SFT Deals -Wesk 7 53 ag 2 % 29 4% 20060324 .
TR or clicked on the
1451 SFT Deals . Wesk 5 48 42 25 52% 22 459 2006-03-10 e,

e | ==y mailings?




= Demonraph: Reports

Sul I hwily SE-
SEIS-:M 3ms¢hesaﬂme Chats 51'"3 Er{l':lﬁﬁﬂﬂl'r i) Memiber's dembgraph

2 Attribute Reports

Charts and TEF}?IS which count members acoording ey -Time Repotis
Chartz and reporis which compare memier

intormation over time

Miemiper Comotsnt Reoors
=4 . e e Tt e e S
Reports which messages aré gentraling member

ormmin Fenor
Charts and re p-m which agoregale various piecas Complaings
of information, and Subdobal by I.'|"‘1'I'l-.'| THaMmes

See member activity:
e How many people have joined recently?
 What is the total membership count for each
list?
 What Is the status of the member?




W Reports : Members ; Subscriber Activity

| Chaoose Dates |

Date New Members Un=zubscrices Bad Addresses Net Change
2007-05-04
2007-05-05
2007-05-08
2007-05-07

2007-05-05
2007-05-110

0 0
0 0
0 0
0 0
2007-05-08 0 0
0 0
0 0
Total for period ] ]

Grand totals * 14 150

See a table of subscription activity




Create Automated Messages

* Overview of interface

* Manage members

* Create segments

* Create content

* Build a mailing

* View reports

* Create automated messages
 Create a subscription form

e Q& A/in-depth discussion




W, Ltities

& Ligt Seftings ST A A

Witnw s charigs fhe configurstion of this =t Marage sdmnisirstor asccounts, s, stes snd
s B server sellings

@ Loan Sisus
Desplay your login status, kg oul, or change your

g staduis

& Automated Messager B e

Ertisil miszzsgas subormabic-aly senl 16 ussrs G!d_earb-mlsgs and vienww clickthrough URLS

Setup Automated Messages to send hello,
double opt-in, goodbye messages automatically
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Two Easy Steps
1. Create new Document Content

2. Create new Document
Association




® Aforesnonders
Send automated responses b incomng mal 1o

& Document fes speific amall addresses
Associate & dod & Match Prrases
Automaled actions when a specific (e string =
gean in incoeming mai

Start with Document Content




‘\ Litilities 1 automated Messages ; Document Content

iList_Dnn:uments E|

Cortent Name * De=cription
Goodbye document

junie goodby

may hello
'\\ Litikties, ; Automabed Messages : New Content From Template

Choose a
Template:

femplate-liskconfim. g tcotd fsevvinnin)

1. Click “Create from Template”
2. Select the appropriate template




N nuiD.

1. Select a
name and
description
to help you
identify your
doc

2. From, To, and Subject are the header of
message

3. Select the Text Message Tab to customize
your message

4. Save and Test




"\, Utilities : Automabed Messages

& Document Corfent W Auoresnonders
Edit content for kel, site, and server documents Send automated responses to incoeming mad to
specific emall addresses

uned with & messags type & Match Preases
Automaled actions when a specific bexd string &
gean in incoeming mai

Choose Document Association




'\ Utilitizs : Automated Messages ; Document Associations

|list joedemo [s] | Enalish ]

Meszane Type

lizt-goodiye

New”

* Documert Title

june goodibuy

DoCumen

b,

'\ Litilties : Automated Messages 1 Document Assodations : New Dacument Assodiation )

Applies To:  list: joedemo
Language: English _;:]

Message Type: List HE_I!I:I I_:J?F.E_.!I'HEI'H : _;"-_I
Document: message-list-hello T\']

Ia Default 7; ® yes Qo

1. Click “Create

2. Documents available to you will
automatically appear on this page

3. Save




Create a Subscriber Form

* Overview of interface

* Manage members

* Create segments

* Create content

* Build a mailing

* View reports

* Create automated messages
e Create a subscription form

e Q& A/in-depth discussion




Drive members to
your list by adding a
subscription form to

your website

A\ Vi YT

Rl B A

SF Travel
The Bay Area Travel Experts

To start receiving our weekly newsletter,
please join our mailing list:

Your Emnail Address: |

First Marne: |

Last Mame: |

City. |
Your State! [Ca 'i

Sex © Male © Female

Frefamed Departure Airport [SFO - San Francisco Imemational j
Interests: I Mewsleter
I~ Special Offers

' s
| Fubscribe b
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Two Easy Steps

1. Choose desired information to
Include in the form

2. Copy & paste HTML in to your web
site




Ask subscribers
for name:

Require
password:

Confirmation:

{optional)
Destination URL:

Append
subscribe
information to
destination URL:

Show confirming
web page:

Lists:

Demographics:

Preview of your
form:

Ask for name when joining, but make it optional

Ask for password, but make it oplional

Send one confirmation message

©yes One

joedemo hooze Lints

 Choose Demographics

Email address

Eobonal) Your name:

Eaplional) Set Vour Password

Proview Form

\V/ . 1T
N nuiD.

Form can:

e Confirm new
members

 Add to
multiple lists

 Request
additional
demographic
Information




NE [¥5E

X Utiities

Preview of your

Tarm:

Form HTHML

Your subscribe
Torm HTML:

ceribe Fomm

Email address:

dptional) Your name:
fmadianal) Sel Your Fazasard
spacials

gender

You can cut-and-paste the contents of this fiald inko your wab page

<form action="htrp://demcent.lycis.com/subscribe/subscribe.t|f|
<table border=0 cellspacing=0 cellpadding=3> |
£44 3
<t align="right">
<font aize=1>Email addresa: </font>
</fed>
<ed>
<input type="text" name="email” wvalus="" SIZ
</td>
<eed> ||
2]

Copy and paste the form’s source
code into your web page




 Overview of interface

e Manage members

* Create segments

 Create content

e Build a mailing

* View reports

 Create automated messages
 Create a subscription form

* Q & A/in-depth discussion




Support:

www.lyris.com /customer-service/









