Information Technology Services

Accessing Software Updates

Instructions on how to access software updates for end users

Instructions Screens

Whenever new Software Updates are available for your machine, a popup balloon 1) Sotwore lipdate Instalation x]

New saftware Update(s) are avalable for installatian. Click
ere ta display and instal software updates

will let you know that new updates are available to be installed. Please note, only

University Windows-based computers will receive updates.
F1: Installation balloon

Viewing and Installing Available Updates:

" Canfiguration Manager - Software Update Management ==

a Saint Louis University
Protecting your computer

1. To view the Software Updates available to you, double-click the Kecp yur computr up t dac
Installation Balloon next to the clock, F1, or the icon in the System e e
Tray.
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F2: Configuration Manager
2. The System Tray will open the Configuration Manager window, F2. EEEEEEEEEEEEEEEEEEEEEEEEEREs

BT ConPgurabion Manoger Araaible Sofowmre Updates =

Select Custom (Advanced) to see a list of available updates. Click
Next.

Securty Update for Wirdows 7 K.
Securty Update for Windows 7 (K
Securty Update for Mcmsof Offc
Scurty Updare for Micrsoh Offc

3. Select all available updates. Click Install, F3.

4. When Install is selected, the updates will prepare to download and s = o=

install. This will take several minutes, F4. F3: Selecting updates to install

= Softuare Updstes nstllstion Progres:

5. After the updates have installed, select Restart Now or Close, F5.
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a. If you choose to close the window and not restart now, you oo e mpsEse. o
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Mersch Securty Updote for Microach Cfice 2010 (KB25530... Prepanng for dowriosd

will see that the Icon in the System Tray has now turned RED.

This will remain red till you reboot your machine. s e
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E'-'I F4: Preparing to install
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If you choose not to Install Updates before the deadline: m —
ITS will automatically install the updates to all desktops and laptops. A balloon will e e
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Meresct: Secusy Updete for Morosch O 2010 (KE2SSY . Pendng et

appear in the System Tray to announce this is happening. Once the updates have

been installed, you will be asked to Restart your computer. Updates are not applied S P——r

until the computer is restarted. e ] =)
F5: Restart now window




