Patientcalls
for AWV

Using script,
:chedulersets up
appointment

ELIGIELE for
_ | benefit
NOTELIGIELE -
informpatient of
potential iee and offer

laterg )
applicable

Dark blue: call center
schedulers with assistance
from office manager

Teal: MA/LPN/RN

Light blue: MD/DO/NP/PA

Upon rooming patient, perform
assessment (see box insert)

Orange: office manager

Physician, NP or PA review all thedats,

-reate screening schedule, riskfa(turlisth

oives perso

examonlyas necessary

inalized health adviceand holds
ad vancedirectives discussion. FOCTISED

Call patients
usingscriptto
schedule
appoiniment
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Mail information padetand
call patientpriorto

appointment to ensurebrings
necessaryinformation

M4 or Nurse inputs or updates
Med/3 medicationlist,
listotpr 15 and medical
suppliers, immunization record

VS sitting and standing

Height, weight, BMI, waist

circumference
RGA

PHO-2

Do you smoke?

How many alcoholic beverages do you

drink a week?
Do you feel safe at home?
Do you have sex?

Age-appropriate screenings

Bill: Diagnosis code Vo7o.0; Initial Annual
Wellness Visit Go438; Subsequent Anmual

Wellness VisitGo430




